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Let’s great ready 
for a better API.
Key benefits of the 
new Routehappy API

Updated technology and architecture1

2

3

4

5

Improved response times

Ability to process full itineraries

Option to use one endpoint for 
consolidated access

Enhanced security and new 
authorization method

6 Automatic rerouting to multiple 
deployments for high availability
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New API endpoints

Backwards Compatible 
(BC) Endpoints

Consolidated 
Endpoint

Amenities BC: For Amenities data

Hub BC: For UPAs + UTAs

Consolidated access to all 
3 content types (Amenities, 
UPAs, and UTAs)



5

Which path will you take?

Backwards Compatible
Endpoints

• Interim solution: Will still need to migrate 
to Consolidated endpoint later

• Only available to current Routehappy API 
customers

• Easy migration: only need to change the 
URLs and authorization method

• Best choice if there are resource 
constraints and not ready for new schema

• No new functionality will be added to this 
endpoint; the full migration to the 
Consolidated endpoint will be needed 
later

Consolidated 
Endpoint

• Full migration: This endpoint has a new, 
more intuitive schema

• One (1) request can include all rich content 
types with a new request/response structure

• Recommended for full fare coverage
• Includes new functionality such as 

corporate fare by rule processing
• Best choice for new functionality; this will be 

the endpoint that continues to be developed 
and enhanced

Fare Basis Code now required to request UTAs and fare brands for UPAs.
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Contact your ATPCO Integrations Account 
Manager to get new API credentials

Talk to your development team and select your 
migration path and timeline

• Migrate to Backwards Compatible Endpoint now and plan 
the Consolidated migration later, or

• Migrate to Consolidated Endpoint now

Ready to get started? Here’s what to do.
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• Start your migration as soon as possible to allow 
ample time to test and reap the new benefits

• We plan to discontinue the legacy 
Routehappy APIs by November 2021*

*date may change

For additional directions, read the Routehappy API migration guide

Keep 
in mind

https://devportal.atpco.net/docs/new-routehappy/migration/
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Resources

If you have any questions, contact your Integrations representative 
or atpco@service-now.com

• ATPCO Developer Portal
• Routehappy API overview
• Migration guide
• Authorization
• FAQs

mailto:atpco@service-now.com
https://devportal.atpco.net/
https://www.atpco.net/routehappy
https://devportal.atpco.net/docs/new-routehappy/migration/
https://devportal.atpco.net/docs/new-routehappy/authorization/
https://devportal.atpco.net/docs/new-routehappy/faqs/


atpco.netatpco.net


